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All the above designated officcrs will

Service Quality Manual (SQM), u' lr ich is

mentioned link.

It is brought to your notice tlrat thc Central Excise Commissionerate, Jalandhar has

been shortlisted for roll out of Sevottarrr ( fax Payer Services) in Phase- IV. "Sevottam" is an

administrative, citizen-centric measurc bcing implemented by CBEC to improve the quality

of public services. The Servicc Qrrality Mantral prepared by CBEC is available at

http://r,r,ww.cbec.gor,. in/grievancc-qgr otlrrrrr. lr lnr. Irr t l-r is regard, the following officers of this

Commissionerate have becn noulin., i,.. l  1',r 'r loirig their assignecl duties as mentioned in the

SQM: -

1 . The Asstt. Commissioner ('l 'cch), Central Excise Commissionerate, Jalandhar

Public Grievance Officer.

Z. Thc Asstt. Commissioner (P.\'V). Central Excise Commissionerate, Jalandhar will

make a training plan as per S()N,I 3.3 and appoint 3 to 5 officers as trainers. These

officers shall undergo training of traincrs (-l'OT) and subsequently train others.

3. l.he Superintendent (Hqrs), ( 'urlutl lrxcisc Commissioneratc, Jalandhar - Public

Relation Officer.

4. The Superintendent (l'echnr.:a!). Central Excise Commissionerate, Jalandhar

process Jwner for the pr'ocesses namely (a) Acknowledging all u'ritten

communications, (b) colvcy tlce ision on matters.

clischarge their duties in accordance with CBEC-

available on the CIIEC's website at the above
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